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				 BW IT MENU 
				
					
						
							
								

									
                    
                      
                        
                          IT Support Home

                        

                        Return to the main BW IT Support Home Page.
                      
                      
                      
                        
                          Report an issue

                        

                        Report IT issues with your BW Account, computer or BW resource.
                      
                      
                      
                        
                          Make a request

                        

                        Request equipment, software, network services etc.
                      
                      
                      
                        
                          BW WiFi Access

                        

                        Learn how to access the BW_Jacket WiFi Network on all your devices.
                      
                      
                      
                      	
                          Event WiFi Access

                        

                         Request WiFi-only access for guests attending your event.
                      
                      
                      
                        
                          IT Forms

                        

                        Colleague accounts, Webi reports, Report IT issues, Request IT resources, Canvas, guest, vendor accounts.
                      
                      
					  
                  	

                	


			
  
		

		
			
				

					
                   
                      
                        
                          Colleague & Webi

                        

                        Request Colleague or Webi access Must complete FERPA training
                      
                      
                      
                        
                          Data Integration

                        

                        Request for BW Data to be included with another campus application.
                      
                      
                      
                        
                          Guest access

                        

                        Request network account for a BW guest.
                      
                      
                      
                        
                          Vendor access

                        

                        Request network account for a BW vendor.
                      
                      
                      
                        
                          Canvas access

                        

                        Request a Canvas account for a visiting instructor.
                      
                      
                      
                        
                          WiFi-only access

                        

                         Request WiFi-only access for an event, training, group or individual visiting campus.
                      
                      
                      
                        
                          Media Cart access

                        

                        Request sign-in only access for a BW Media Cart.
                      
                    
  
                  


							
  
						

						
            
							
								

									
                    
                      
                        
                          My BW Password

                        

                        My BW Password: Change your BW password or set it for the first time.
                      
                      
                      
                        
                          My BW Account

                        

                        Change your MFA method or view account security information.
                      
                      
                      
                        
                          My BW Email

                        

                        Learn to sign-in, read and configure your BW Email.
                      
                      
                      
                    		
                      		Download BW Software

                    		

                    		Downlowad the latest version of Office 365, VMWare (BW virtual desktop), JMP ...
                  		
                      
                      
                        
                          Request a Shared Mailbox

                        

                        Request a shared mailbox for your department or campus group.
                      
                      
                		

              		


							
  
						
 
            
            
							
								

									
                    
                      
                        
                          IT Support Info

                        

                        Support hours & contact information (phone number, email address, text number, social chat options, whatsapp)
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  	The page you were looking for doesn't exist

    
    You may have mistyped the address or the page may have moved

  

  
    Take me back to the home page
  



  

  
	
   
    
  
      
        
        
          Support Center

          	
              
              Phone:  (440) 826-7000
            
	
              
              Text:   (440) 557-4044
            
	
              
              Email:  helpdesk@bw.edu
            
	
              
              Twitter: @bw_helpdesk
            
	
              
              Instagram: bw_helpdesk
            
	
              
              WhatsApp:  (440) 826-2230
            


          	
              
              20 Beech Street
Berea, OH 44017  
            


        

      
        
          
          
          
          Semester Hours

          
          
          
          
				            
                 
          
        
          	
              
              Monday:  8:00 AM - 9:00 PM
            
	
              
              Tuesday:  8:00 AM - 9:00 PM
            
	
              
              Wednesday:  8:00 AM - 9:00 PM
            
	
              
              Thursday:  8:00 AM - 9:00 PM
            
	
              
              Friday:  8:00 AM - 5:00 PM
            
	
              
              Saturday: 12:00 PM - 5:00 PM
            
	
              
              Sunday:  12:00 PM - 9:00 PM
            


        
          
        
        

        
          Useful links

          	
          		
            	Mental Health Resources 
            
	
              
            	Jacket Connect 
            
	
          		
            	BW Admissions 
            
	
              
              BW One Stop 
            
	
              
              MyRecords 
	
              
              BW Canvas 
            
	
              
              BW Bookstore 
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